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[ 2010 Chamber Ofycers:

President - Todd Hoadley
Olmsted Falls School District
440-427-6000

V. President - Rosann Jones
City of Olmsted Falls
440-235-6264

Secretary - Holly Nanasy
Vita-Mix Corporation
440-235-4840

Treasurer -Cindy Kelly
Re/Max Crossroads
440-879-4653

Sgt. At Arms - Doug Miller
Polaris Career Center

440-891-7609
Board Members:

Mario Cipriano 440-328-7420
T&M Technology Solutions, Inc.
Mark Hannah 440-377-0248
Full Color Resources

Sandie Isabella 440-235-4580
St. Mary of the Falls

Joanne Kleem 440-234-9700
Tony K’s Restaurant & Catering
Judy Monin 440-235-1441
Monin Insurance & Financial
Terri Mrosko 440-235-1916
Enhanced Communication
Gabrielle Oelbracht 440-488-0680
Apac Insurance

Ann Reichle 216-235-5550
Angelina’s Pizza

Rich Saunders 216-535-3500
Cox Communications

Lin Schaefer

Consultant

Nicholas Schneider 440-773-9616
N.H. Schneider Consultant, Inc.
Bernie Stumpf 440-427-9173
Stumpf Construction/3LD Storage
Pat Theobald 440-427-9310
Olmsted Auto Care

Elaine Wilkinson 440-235-1150
Olmsted Falls Branch Library

Discover

The Oimsted Difference

A Monthly Newsletter Update
For the Olmsted Chamber of Commerce

Presidentts Message FEBRUARY 2010

Dear Chamber Members:

With 2010 well underway, we hope that our members have had an opportunity to evaluate
their respective business needs and look to one another for products and services that
may enhance operations. The Olmsted Chamber of Commerce remains committed to
maximizing opportunities for our members and will continue to focus on presenting
programs that provide lasting beneyt.

Networking sessions remain a top priority for the Chamber this year. It is in those
conversations that professional relationships and business opportunities are fostered. Our
next networking opportunity will be an Olmsted Chamber breakfast at Razzles on
February 24 from 7:30 — 9:00 a.m. Please mark your calendars and plan to join your fellow
chamber members for this event.

Looking ahead, we are also very pleased to announce a joint marketing seminar with

the Berea Chamber of Commerce. Due to the overwhelming positive response from our
January luncheon, the Berea and Olmsted Chambers have partnered to present a 105-
minute marketing seminar for business owners and sales professionals. Back by popular
demand will be Dan Cricks of Results Marking presenting Dan Kennedy’s “Magnetic
Marketing Solutions.” This exciting seminar will take place Wednesday, March 3rd from
8:00 — 10:00 a.m. at Tony K’s. SAVE THIS DATE! Advanced registration is required.
Please visit the Chamber website at www.olmstedchamber.org for additional details about
this event, which you will not want to miss.

Finally, you will also want to be sure to attend next month’s Chamber Luncheon on
March 24 at Tony K’s. Our special guest speaker will be Rev. Wally Hyclak with
St. Mary’s of the Falls.

Supporting each other and our community through the continuing efforts of the Olmsted
Chamber of Commerce continues to be an important component to our collective success.
While the economy is showing signs of improvement, many around us continue to
struggle. I am conydent, as Chamber members, we will continue to make it a priority to
support one another.

I look forward to seeing everyone at this month’s Networking Breakfast, the upcoming
joint Breakfast Seminar with the Berea Chamber, and our March luncheon with special

t Rev. Hyclak.
guest Rev. Hycla ~ Todd Hoadley

NEXT MEETING - BREAKFAST NETWORKING
Wednesday, February 24, 2010

Location: Razzles, 27128 Bagley Rd., Olmsted Township

Speaker: No Featured Speaker - Members Networking/Get to Know
Each Other

Networking begins at 7:30 a.m. - 9 a.m.

$15/person

Reservations Required. Pay by check, cash or Mastercard/Visa. RSVP at our chamber
Web site: www.olmstedchamber.org
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Our mission is to lead and support
the economic development of the
communities we serve by attracting
businesses and organizations through
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If you have not yet renewed your
Chamber membership yet, we urge you
to do so at your earliest convenience.
This year, we have expanded tiered
membership options. Visit us online for
details and to download a renewal form.

After March 1, your organizationds
name and information may be removed
from the Chamberds website if your
paid renewal is not received.

Please contact Gabrielle Oelbracht at
440-488-0680 if you have any member-
ship renewal questions.

collaboration and partnership with
business, government, education and
citizen organizations and groups.

MEETING HIGHLIGHTS
Olmsted Chamber Vice President

Rosann Jones welcomed members

from Olmsted and Berea
chambers as well as any guests
and new members. Each business
representative was asked to stand
and briepy introduce themselves.

Our speaker was Dan Cricks
from Results Marketing who
spoke about the importance of
the customer as the foundation of
your business. “Sometimes we
lose sight of that,” he said.

Dan referred to strategies learned
from marketing guru Dan
Kennedy. He said we need to
change the way we think about
marketing and suggested never
cold calling again.

First, consider what business you
are in. Say, “I’m in the business
of marketing” and not “I’m a

marketer.” Secondly, stop pushing

yourself on people. You need
to learn to attract people to you
instead. The key is that people
should choose to do business
with you instead of any other
option.

The biggest marketing mistakes
business owners make is

that their ads are missing the
following:

(1) A great Unique Selling
Proposition.

(2) A Value Selling Proposition
(3) Risk reversal (guarantee of
your product or service)

(4) Call to action - tell the
customer what to do next

(5) Proof - for example,
testimonials from others.

Remember, hope is not a business

strategy. Craft your advertising
message wisely. Also, don’t stop
marketing when business slows
down. Have a marketing system
in place.

Board meetings are held the third Wednesday of the month. THE NEXT
BOARD MEETING IS March 17 at 8 a.m. at Tony K’s.

2010 CHAMBER CALENDAR

Breakfast Meeting at Razzles
Member Networking

Feb. 24

Mar. 3 Joint Breakfast Seminar at Tony Kos
Dan Cricks, Results Marketing
Mar. 24  Luncheon at Tony Kos
Rev. Wally Hyclak, St. Mary of the Falls
Apr. 28  Luncheon Meeting at Tony Kos
Susan Cucuzza, Live Forward, LLC
Apr.30  Olmsted Chamber Wine Tasting
May 26  Luncheon Meeting at Tony Kas
Wendy Schwarz, Goddess of Networking
Jun. 3 Olmsted Chamber Golf Outing
Creekwood Golf Course
Jun. 17*  Joint Luncheon N. Olmsted/Fairview
Frostville Museum, Networking Picnic
Aug. 25 Luncheon Meeting at Razzles Patio
Member Networking
Sep. 22  Breakfast Meeting at Tony Kés w/
Angelinabs
Katherine Miracle, Miracle Resources LLC
Oct. 27  Joint Luncheon at German Center
Membership Meeting
Scott Cowan, Owner, Century Cycles
Nov. 17*  Luncheon Meeting at Tony Kds
Board Elections
Gary Seitz, C-Trak
Dec. 1 Holiday Party

*Note different date. No meeting in July.

Monthly breakfast and luncheon meetings are generally
held the fourth Wednesday of the month. Find details and
registration information at www.olmstedchamber.org




